Position Title: Retail Sales Assistant – Fox Glacier Guiding
2012
	NAME:
	

	Reports To:                
	Jane Morris – Customer Relations Team Leader

	Functional Relationships With:
	The Fox Glacier Guiding Sales Team,  Management


	KEY TASKS 
	OBJECTIVES

	Customer Services


	Consistently exceed customer expectations by providing world class customer service.

	Sales 


	To be highly effective in selling shop products and Fox Glacier Guiding trips, as well as New Zealand post.

	Retail Duties and Operations

	To conscientiously, thoroughly and accurately perform duties and operations as per the policies and procedures in the shop operations manual. 

	Sales Team


	To be the best team player you can possibly be in a team that has great camaraderie and that maintains the most inviting, clean, well stocked, well organized and friendly tourist shop in New Zealand.



	Management Support


	To support the management in making Fox Glacier Guiding as a world class business and to be helpful and supportive when change is required.


	Health and Safety


	To identify and mitigate hazards in the work place and to assume responsibility for personal safety at work.



	Any reasonable task


	To support the business in any reasonable way to achieve it’s goal of being world class.

	Quality


	To undertake all duties to the highest possible quality standards.
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